
 

 

Please download this app while at home as your Internet access 
may not let you do it while out at the venue.	

	

How	to	check-in	using	Vic	Services	App	

1. Download	and	open	the	Service	Victoria	app	from	either	the	App	
Store	(Apple)	or	Google	Play.	

	
	

	

2. Scan	the	QR	code	and	then	follow	the	prompts	to	check-in	with	your	
first	name	and	phone	number.	Submit	your	details	and	when	
requested	Select	the	Remember	my	Details.	That	way	your	own	
details	will	be	remembered	for	the	next	time	you	attend	the	venue	
(or	any	other	venue	that	uses	the	Vic	Services	App)	and	the	next	
check	in	is	much	quicker.	

	

3. For	those	with	no	mobile,	you	can	scan	with	a	buddy	phone	but	when	
requested	don’t	save	the	details.		

	


