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From the President 

Hello all U3A Croydon members. 

First the bad news: Maroondah Council has advised 
the Committee that owing to delays in delivery of the 
main air conditioner unit for the complex, it is 
unlikely that ceiling tiles can be fitted in the near 
future. It is anticipated that the office and flexible hub 
will not be available for U3A Croydon to move into 
just before Christmas. On the flip side, this will allow 
more time for the contractors to complete most of the 
rest of the Hub B Complex for the other user groups 
we will be sharing with. Once it is fully completed, 
there will be a formal opening and naming by 
Council. 

The Committee of U3A Croydon has decided to hold 
our Open Day on 20 October 2022, from about 10.00 
am at the Keystone complex, including our office and 
the Athletics Room. We will be combining this with 
our 30th Anniversary celebration. We have applied to 
a government grant from a Federal Agency – Be 
Connect, to hold a community BBQ and set up digital 
devices in Keystone to connect to their website and 
learn how to use the internet and do business with 
government agencies such as Medibank etc. Other 
neighbouring user groups will be invited and there 
will be a gold coin donation for the BBQ.  

The Committee will review our IT inventory at the 
next meeting and see what new grants are available to 
purchase new equipment in preparation for this event. 
Other demonstration classes will be held inside the 
complex and in the surrounding park land. 

 

Our Committee is reviewing our insurance policy. Our 
current policy does not appear to cover members in 
the event of accidental injury at our classes. The only 
other U3A organisation that appears to offer this cover 
for type of injury is U3A Bendigo. I am awaiting on 
specific details – costs etc from their President. 
However, I have been informed that their Committee 
is reviewing the benefits of that policy and may not 
renew it. When we have those details, our Committee 
will decide whether to include it for discussion by 
members at the next AGM. In the meantime, members 
are reminded that it is included in the Terms and 
Conditions of membership; that members are 
responsible for their own health costs, including 
ambulance services in the event of sustaining an 
injury or any other health issue when attending U3A 
Croydon Classes. 

One bit of good news for classes attending the 
Springfield Oval complex, is that Maroondah Council 
has agreed to install blinds on the windows to reduce 
the radiated heat inside.  

That is all the news for the 
moment. 

In the meantime, stay safe. 
Regards, Neil Rose, 
President of U3A Croydon Inc. 
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CROYDON 

U3A CROYDON OPEN DAY 
 

Thursday 20th October, 2022 in the Keystone hall from 
10am to 3pm.  Please mark your calendar now. 
 
For Tutors, this is your chance to showcase your course/
activity to our members and the wider community. 
 
For members, show off what you do at Croydon U3A to 

others. 
 
As part of the Victorian Seniors 
Festival we encourage you to 
bring your friends or family 
members along to support our 
tutors and share in this day of 
celebration for our U3A. 
 
There will be tea/coffee and 

cake for sale, demonstrations, course information, 
performers plus art/craft display and sales. 
 
For more information please contact Christine Hawkins at: 
events@u3acroydon.org.au 
 
Please note, there will be no regular classes on Open Day. 
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From the Course Coordinator 

From the Editor 
 
In recent times I seem to be hearing so many stories from friends 
about people being caught in a scam.  It can be a phone call to 
warn you about a problem with your computer, a text advising of 
a bogus parcel delivery or email that looks for all the world like it 
comes from one of your trusted organisations.  This is clearly a 
growing problem but instead of shunning technology, you need to 
get smart and spot these scammers before they get you.  So, in 
order to keep you safe and informed, we have decided to allocate 
space in every edition of the  newsletter to scam stories and how 
to avoid them. In our first report on page 7, one brave member (we are calling her Sue) has 
shared her story.   
 

We are probably never going to be free of scams but we can be smarter. An article in the Age 
on 21/8/22 put it well ….. “The most effective weapon against organised crime groups 
perpetuating scams and abusing workers, though, is simply making what they do unprofitable. 
In other words, boosting awareness about the prevalence and dangers of online and telephone 
scams, and educating people on how to spot the signs so they don’t hand over money in the 
first place.  These efforts can only succeed if people targeted by scams are willing to come 
forward and explain what has happened to them – and according to Scamwatch, only 13 per 
cent of Australian victims ever report it” 
 

Come on - let’s get smart about this! 
 

I would love to have some photos and stories from your classes for the next Newsletter.   
You can send them to: 
newsletter@u3acroydon.org.au 
Keep warm and busy, 
Ingrid 

NEWSLETTER 2022 Deadline for copy to be submitted 

Start Term 4 Monday 10th October 

End Term 4 Monday 21st November 

By now everyone must just about be 
over the wintery cold weather we are 
experiencing. It is encouraging to see 
the odd nice sunny day peeping 
through and to see blossoms starting to 
bloom in the gardens. A sure sign to us 
that Spring is around the corner so hold 
tight, good weather is on its way.  
 
A tip to all members that an Absence Report feature 
is available on the new UMAS for Members site. If 
you are unable to attend a class for whatever reason, 
put the dates that are affected in the form provided. 
You can select just the one course or all courses that 
you will be unavailable for. The system will then 
generate an email to the Tutors to inform them of 
your nonattendance. It will also mark you as absent 
on the attendance sheet so please make use of this 
feature. 

As featured in this edition of the 
newsletter a new course is available 
commencing on Wednesday 14th 
September. The course is 22HUM012 
Film Group and will be run at the 
Croydon Cinema once a month with 
Elaine Marsden as your Host. Details 

of the movie etc. will be emailed to you prior to the 
event. You will need to add this course to your list to 
participate. This is a good chance to go to a movie 
then finish off with a coffee/lunch if you wish to. 

 
Planning is underway 
for the upcoming Open 
Day for U3A Croydon. 
This will be run in 

conjunction with Seniors Week so it will be a good 
chance to show our wares and activities to the public. 
More details will be available in the next newsletter. 
 
Finally, by the time you are reading this Helen and I 
will be somewhere in the 
Northern Territory on a 
well-earned break. We will 
not be back until early 
September so if you have 
any enquiries, please direct 
them to the office where 
someone will be able to assist you. 
 

Stay safe and warm everybody, 
 

Merv Amos 
Course Coordinator 

mailto:newsletter@u3acroydon.org.au
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My memory is getting so bad. 
I asked the pharmacist, "Do you have any 
Acetylsalicylic acid?" 
 

"You mean aspirin?" asked 
the pharmacist. 
 

"That's it!  
I can never remember that 
word." 

U3A LITERATURE CLASS 
 

Do you enjoy reading good 
books, and like to share your 
thoughts and ideas about the 
writing with others? 
 

Paul Martin continues to lead 
an enthusiastic group of U3A 
members through readings of a 
series of books and poems -
challenging us to take a fresh 
and a deeper look at what we 
read, drawing from the classics 
and from contemporary 
literature. 
 

There are still places available 
in the class - see the U3A 
website for class details. 
 
Tutor Paul Martin 
22HUM059 
Fridays, 1.00 - 2.30 

On Thursday August 4 an eager group of 15 people from 
Wednesday morning’s ‘Musical Jam’ played for the Life 
Activities Club at their AGM.  
 
The start was delayed a few minutes as a good audience 
continued to arrive and more chairs had to be set up. The 
line-up consisted of about equal numbers of guitarists and 
uke players, as well as Athalie playing her double bass and 
Agnes putting her uke aside for some clip-clopping on the 
coconuts!  
 
The group dubbed themselves ‘The Pleasant Pluckers’ for 
the day. The set list was a popular selection of well-known 

songs, and different people stepped forward to lead on 
their favourite numbers. The ‘Pluckers’ were well led by 
Rob Fairbairn and he even typed up some of the words for 
the audience. Before they knew it they were singing along, 
and even doing the actions to ‘Home Among the Gum 
Trees’ and ‘YMCA.’  
 
At the finish we enjoyed an afternoon tea 
with our hosts, and there were a few 
approaches about some more performances. 
Everyone involved agreed it was a very 
successful gig, and this is likely to be the 
start of something!  

MUSICAL JAM PLAYS AT THE DORSET GARDENS 

If a drummer 
comes out of 

retirement, will 
there be 

repercussions? 
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PLEASE REMEMBER TO WEAR  
YOUR NAME BADGE  

TO  CLASSES  

EXPLORE MELBOURNE CRITERIA. BEFORE ENROLLING, PLEASE READ CAREFULLY. Before enrolling and taking part in the outside 

activity group Explore Melbourne, you have to be aware that most outings involve negotiating trains, trams, buses, escalators, 

stairs, steps and uneven ground. It is essential that persons choosing to participate in this activity are independently mobile. No 

personal care can be given. Outings may also involve a walking distance of over 5 kms.  Due to Covid 19 wearing of masks on 

public transport is mandatory. Carry hand sanitiser and practise social distancing where possible.  

EXPLORE MELBOURNE  

In July, Explore Melbourne visited Rippon Lea estate in 
Elsternwick.  Hooray, once again the rain stayed away however, 
we were delayed at the entrance as the gate was locked!!  When 
we finally gained admittance the house was outstanding.  Our 
guides helpful and informative and then there was the garden, 
with the fernery, the lake, the lookout, not forgetting beautiful old 
trees and flowering plants.  Afterwards most of the group retired 
to a café in Rippon Lea village for lunch. 
 
Unfortunately, there will not be any further outings this 
year.  Mission to Seafarers cancelled our August visit due to lack of 
guides and a TV documentary being made leaving us with 
insufficient time to book somewhere else.  However, they have a 
really good art show on in October which is well worth a visit. Do 

try and get there, 171 Flinders Street, Docklands.   
 
September to Altona Homestead has been cancelled as getting 
from one train to another requires some very brisk walking 
and a number of our group would not be able to cope.  Then 
it is necessary to negotiate main street Altona.  All too hard on the leader’s ability to keep the 
group safely together. 
 
We are still discussing whether or not to take Explore Melbourne into 
2023.  If we do it will be “drive yourself”. 
 
Thank you to all the amazing members who have travelled with us, we 
wish you safe journey wherever you go.  Keep warm and keep well. 
 
Gwen & Joy 

22HUM012 Film Group 

Tutor: Mandy Carolan 
 
Wednesday once a month - 20 participants - Croydon 
Cinema optional coffee/lunch/chat after. For those who 
enjoy a film and the opportunity, if you wish, to have a 
chat about it after over a coffee and/or some lunch locally, 
this is for you. 
Screening normally 
10.30 am. Meet at 
Croydon Cinemas, 
Hewish Road, 
Croydon for 
something 
historical or 
hysterical, thought 
provoking, moving, 
informative or just 
out of your normal 
area of interest. 
Titles advised prior to screening. 
 
Please note - Croydon Cinemas have a rather large flight of 
stairs to the box office. There is a chair lift so if you are in 
need of a free trip up the stairs, please allow extra time 
prior to enjoy the ride. 

VALE: LESLIE ONDY 

1939 - 2022 

 

Les Ondy died after a short 

illness in Box Hill Hospital. 

Les was a lively and much 

admired gentleman.  A tailor 

by profession, he was a kind 

and interesting man who easily made friends 

with his Speechcraft and Chess class mates at 

U3A.  Our condolences to his wife Rose and 

family. 
        

The Speechcraft class is very 

sad to have lost Les and I shall 

always miss him. 

Philippa Pavillard - Tutor 
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What are people thinking about in the third decade of 
the 21st Century? Are we interested in the same 
questions and issues that interested us when we 
were, say, twenty or forty years old? The answers to 
these questions are in many ways, quite surprising. 
 
This century has already presented its own content 
and unique issues, starting with how we all reacted to 
9/11 and the financial meltdown later in its first 
decade. The second ten years offered us the fall-out 
from the Trump presidency and, of course, the 
pandemic, with which we are still dealing. Along side 
these ‘big events’, we’ve learned to live with how the 
development of technology and artificial intelligence 
have impacted our lives. We’ve also become more 
focussed on what we are doing to our environment, 

as well as with matters surrounding our own 
immediate well-being and mental health. 
 
If many of these concerns 
might be considered relatively 
new to this century, how we’ve 
gone about thinking or solving 
them are not necessarily so 
new. Philosophers and people 
in general have still been keen 
to draw on ‘ancient’ and established thinkers, to guide 
how they make sense of today’s world. While new 
ways of thinking about approaching today’s 
challenges are certainly emerging, we still look to the 
past to make sense of how we respond to matters, for 
example, such as war and how we promote equality 
in our communities. 
 
Our unit asks how our U3A members make sense of 
today’s (and possibly tomorrow’s) world.  
 
Join us in Term 4, there’s still room. 
Paul Martin (Tutor) 
22HUM072:  Wednesdays fortnightly, 11.45-1.15 

PHILOSOPHY IN THE 21ST CENTURY 

AUSTRALIAN 
HISTORY 
Guest speaker, Gerry 
Barry, delivered an 
informative talk to the 
Australian History 
class on ‘The Jews of 
Melbourne, History, 
Culture and 
Contribution’.  
 

Gerry covered a wide 
area including: what it 
is to be Jewish, Jews 
on the First Fleet, on 
the Goldfields and their many contributions to 
the Melbourne community. 

SHOW US HOW YOU U3A 
Photography Competition run by U3A Network 

This competition is now closed but you can see the 

winning photographs here: 
 

https://u3avictoria.org.au/show-us-how-you-u3a 
 

There are some great photos of people having fun at 

U3As all around the state.  I love this one, taken by Bruce 

of Lakes Entrance U3A 

"Hi mum" 
scams tally 
$2.6 million in 
losses  
 

Be wary of 
scammers posing 
as friends or 
family, claiming 
they have lost 
their phone and 
need money. Try calling them on the number 
already stored in your phone to confirm if it’s no 
longer in use and never send money without 
being absolutely sure who you are sending it to. 

TERM DATES 2022 
 

Term 1:  Monday 31st January to Friday 8th April 
Term 2:  Tuesday 26th April to Friday 24th June 
Term 3:  Monday 11th July to Friday 16th September 
Term 4:  Monday 3rd October to Friday 2nd December 

https://u3avictoria.org.au/show-us-how-you-u3a
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COURSES FOR TERM 4 
FULL TERM COURSES 
 
22COMOO4 Computers Basic 
Level 1 Term 4:  
This course is for those that 
know nothing or very little about computers 

and need to learn the basics. This has been one of the 
most popular courses. 
 

22COM055 iPad for Beginners Term 4: Attend this course 
and you will be astounded by what you didn’t know about 
your iPad and how useful it can be. NOTE: This course is 
NOT for Android tablets. 
 

22COM205 COMPUTER TIPS: These tips you may not be 
aware of but will find very useful and will make it easier to 
use your computer. This course includes additional 
functions in MS Word you probably didn't know, Folder 
colourization, Caps Lock Indicator, Highlighting the Mouse 
Pointer, Inserting File Path in a Document, Tips specific for 
Laptops, YouTube Tricks, and slide shut-down. There is a 
lot more but too numerous to mention.  
 

SHORT-TERM COURSES 
 

22COM210 Microsoft EDGE 
Microsoft Edge is an alternative browser to Chrome which 

comes with Windows 10. Since the new 
version, it is as good and in some ways 
better than Chrome. 
In this course, you will learn about all the 
features it has and at the same time 
discover how to use a browser to make 

your time more productive on the computer.  
You will learn about privacy and security, Vertical Tabs, 
Collections, Web Capture, Immersive reader, Extensions, 
read-aloud, and how to sync Edge with other devices that 
you use. Also printing web pages and learning much, much 
more 
 

22COM011 Buying & Selling online Term 4: In this course, 
you learn how to safely get rid of items that are cluttering 

your home and no longer use on 
Facebook Marketplace or Gumtree, and 
at the same time swap them for cash. It 
is a very quick and simple process, and 
there are no initial fees. You can also 
buy items simply, which have been 

listed. Get yourself some bargains!  
 

22COM117 Snipping Tool & Printing Screen – Term 4: 
How to use the Snip & Sketch app that comes 
with Windows 10. This tool is very useful for 
copying/printing sections of your computer 
screen. You will wish you had known about 
this earlier. 

22COM220 MAIL App Term 4:  
This app is great for using your emails all in one place and 
even when you have no internet connection (that is 
offline). Find out how to be productive on the computer 
by using this app. 
 

22COM235 Backing up Your Computer Term 4:  
Do you have a backup system for all those precious photos 
and data on your 
computer, if your device 
gets lost, stolen or breaks 
down? Have you thought 
about your photos on 
your phone, if it gets 
stolen, lost, etc? Are the photos being backed up 
elsewhere? Learn how to do this in this course. 
 

22COM240 Transfer Photos from Phone/iPad/Tablet to 
PC: Do you know how to transfer the photos on your 
mobile, iPad or Tablet onto your computer so that you can 
work on them or use them for other things? Do you really 
want to use your phone as a portable storage device for all 
your photos? Is it safe to do this? Learn about the 
different methods of transferring them across. 

 

22COM113 Computer & Phone Scams-Term 4: This course 
will make you wiser on spotting scams and how to protect 
yourself, make you aware of the different types of scams 
and what to do if you do get scammed whilst using your 
computer or phone. 
 

For full details for each of these courses refer to the 
website: https://u3acroydon.org.au/courses-activities/ 
 

Enquiries on any of these courses phone 9729 9308 or 

0418 556 236 

COMPUTER CORNER 

https://u3acroydon.org.au/courses-activities/
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 President Neil Rose president@u3acroydon.org.au 

Vice President Frank Brown vicepresident@u3acroydon.org.au 

Secretary Annie Cutler secretary@u3acroydon.org.au 

Treasurer Sue Martin treasurer@u3acroydon.org.au 

Course Coordinator Merv Amos coordinator@u3acroydon.org.au 

Systems  Administrator Helen Amos sysinfo@u3acroydon.org.au 

Course Administrator Vacant  

Office Manager Penny Kruse u3acroydon@u3acroydon.org.au 

Member Liaison Ray Clark memberliaison@u3acroydon.org.au 

Venue Coordinator Sue Martin facilities@u3acroydon.org.au 

Events Coordinator Vacant  

* Publicity Officer Vacant  

* Health & Safety Officer Vacant  

CROYDON U3A COMMITTEE 

 * These positions are not necessarily Committee positions but could be part of a subcommittee  
 Please refer to our website under the tab “About Us / Committee” for further information. 

Sue, (not her 
real name), a 
member of 
Croydon U3A, 
received a 
phone call 
allegedly from 
the “Telstra 
Tech” team 
advising her 

that they were aware that she was having difficulties 
with her computer, which she was. The caller listed 
the issues Sue was experiencing. 
 
Sue asked where the man was calling from and he 
gave the (correct) address of Telstra Head Office in 
Melbourne. Sue said her internet supplier was NOT 
Telstra but the man explained that it didn’t matter as 
“all lines are owned by Telstra” 
 
The “Telstra Techie” said that he believed that Sue’s 
computer had been hacked several times and by 
giving him remote access, he could clean her 
computer and suggested that she should purchase a 
security system for her computer to protect her in 
the future and to do this after her computer had 
been cleaned. 
 
Sue provided remote access. Her computer screen 
immediately went black, flickered and jumped. The 
“techie” explained that this was part of the cleaning 
process, would take some time and advised her to 
stay on the phone with him. 
Sue was asked to update the Telstra database with 
her information and said “don’t tell me your details 
for security reasons” but to simply type it in on the 
form which he had placed on her screen. She entered 
her name, address, DOB, mobile number, license 
number, credit card details, and the CSV number on 
the rear of the card. 
 
During the “cleaning process”, Sue was asked to enter 
her Zip Code. This was the alert that prompted her to 

think that she was being scammed, as we don’t use 
Zip codes in Australia. She promptly hung up the 
phone and turned off her computer. She immediately 
phoned her Bank, explained what had just happened, 
and soon learned that almost $4000 had been 
withdrawn from her credit card account by an 
overseas company and within the last half hour.  
 
The Bank thankfully was able to recover all of the 
money except about $270. Sue was most 
embarrassed  and did not tell family and friends. She 
was also nervous about using her computer but now 
that Sue has reflected on her experience and has 
attended our U3A Scams Alert course, she is 
confident in knowing what to look out for and knows 
that she won’t be caught out again. She also believes 
that by telling her story to others, including U3A 
members, some of them may be saved from being 
scammed in the future.  

 
 

A number of useful websites can help you to avoid scams or provide 
assistance if it has already happened, along with some eye opening 
statistics about the practice. 
 

Victorian Seniors website is very helpful: 
https://www.seniorsonline.vic.gov.au/services-information/be-scam-
savvy 
 

ACCC also has a ScamWatch website here: 
https://www.scamwatch.gov.au/types-of-scams 

mailto:secretary@u3acroydon.org.au
mailto:coordinator@u3acroydon.org.au
mailto:systeminfo@u3acroydon.org.au
https://www.seniorsonline.vic.gov.au/services-information/be-scam-savvy
https://www.seniorsonline.vic.gov.au/services-information/be-scam-savvy
https://www.scamwatch.gov.au/types-of-scams


 
Start Term 4 Newsletter 2022 is due to be published on the Croydon U3A 
website on Saturday 15th October. Contributions due Monday 10th October, 
2022. 
 
We especially welcome photos and contributions from tutors and members 
about your involvement with U3A.  These may be left at the office and labelled 
“Newsletter” before the copy date or emailed to the Newsletter Editor:    
Ingrid Tiltman at:  newsletter@u3acroydon.org.au  
 
Please note, acceptance of articles and photos is at the discretion of the 
newsletter editor and is governed by space and relevance. 

Watercolour 
classes 

with Jenny 
Tiller 

Jenny 
Tiller 

Val Tankey 

Kate Kenyon 

Maureen Cooke 

If you hear of 

any member 

who is not 

well or has 

suffered a loss, 

please contact Trish on 9736 

4510 to organise a card.  


